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Do your presentations have them leaving the room or so
uninvolved, they roll Jaffa’s down the aisle?

A presentation is a journey taking your audience from a
promise to reality - using the power of story. You are the
director, producer and actor playing a part. Before you can
have opening night, there is auditioning, casting &
rehearsing.

There are stage sets to build, costumes to design, lighting
and music arrangements, all of these acting as an E Y.
integrated whole to produce a show worth remembering!

This highly interactive one-day workshop will provide the key concepts of how
to create an Oscar winning presentation.

Key Outcomes

Enter Stage Right - Use proven, successful techniques and Exit Stage Left - have
your audience begging for more!

A |dentify and respond to the communication process

Identify and respond to particular learning and communication
styles

A Identify and respond to customer proficiency, vocabulary and
responsibility

A Design an outline, agenda and core material for a presentation,
seminar or workshop

Your Facilitator

For many years, Simone has worked in the service industry enabling business and cultural change in Government
bodies, large corporates and other commercial enterprises. Through a variety of consulting, coaching, mentoring
and training programs, Simone positively affects the lives of many people, individually and within the work
environment. Change happens through the individual multiplied by the team, building a dynamic force. Simone
creates the possibility for you to re-energise and inspire.

Simone is tertiary and industry qualified specialising in customer service, strategic planning and organisational
development, change management and human resources as well as specific industry qualifications in IT, Contact
Centres and Help Desk. This includes being a member of the HDI International Certification Standards
Committee. In addition, she holds qualifications in various therapeutic techniques successfully incorporated into
corporate environments.



